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Britishvolt pursues a responsible Supplier Code of Conduct consistent with its business ethics, respecting fundamental worker 
rights and environmental standards, which are key conditions for doing business with Britishvolt.

This Supplier Code of Conduct sets out Britishvolt’s requirements and 
expectations for all our Suppliers and ensures that our values are upheld, 
and we deliver sustained excellence for our customers.

This Code of Conduct is non-contractual and may be amended by Britishvolt from time to time. However, any failure to comply 
with the terms of this Supplier Code of Conduct by a Supplier may constitute a material breach of contract with Britishvolt and 
lead to termination of the contract or other action.

Britishvolt have policies in place that support the topics discussed in this Code of Conduct, which Suppliers are expected to 
understand and agree to. 

1.1 Defined Terms
The following definitions apply to this Code of Conduct: 

“Associated Persons” means all individuals, organisations or businesses affiliated with a Supplier (including those companies 
within its group) who are involved in the supply of goods or services to the Company.

“The Company or Britishvolt” means Power by Britishvolt Ltd and any subsidiary or any holding company of Power By 
Britishvolt Ltd, where the words “subsidiary” and “holding company’ shall have the meanings ascribed to them in section 1162 
Companies Act 2006.

“The Supplier” or “Suppliers” means any individual or organisation that agrees to supply goods or services to the Company.
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1. Purpose



2.1 Britishvolt Values
The Supplier should honour the values that the Company should apply towards employees, Suppliers and Subcontractors.

Take pride & be courageous – The Company is not afraid to highlight when things can be done better, and actively work to 
create an inclusive culture where all opinions and views are heard.

Innovate at pace & raise the bar – The Company endeavors to be a market leader, trend setter and driver of new standards 
and a pioneer of change and innovation.

Drive together & be socially responsible – The Company will align its approaches with its suppliers, and build upon 
individual skills to be rigorously collaborative both inside and outside of the business.

Trust and respect; deliver on promises – The Company aims to make bold claims and deliver on them becoming trusted 
partners in communities and with its customers and  it expects the same from it suppliers.

The Company conducts its business with rigorous ESG (Environmental, Social & Governance) standards. This is essential for 
achieving low environmental impact with maximum social impact and to implement the Company’s objective to be an ESG-
leading business on the mission to Net Zero. All Suppliers must therefore comply with the Company’s Environment and Society 
Policy (available on request) which sets out the following principles and commitments that the Company works to and expects 
its suppliers to embrace.

1) ESG – The Company shall assess all activities and developments against externally certified ESG criteria.

2) Carbon Footprint – The Company shall invest in and adopt technology and solutions to reduce carbon impact throughout 
the business.

3) Recycling & Circular Economy – The Company shall invest in and develop resource efficiency solutions throughout 
production processes.

4) Ethical – The Company will adopt a fair, transparent and ethical approach to all activities.

5) Community – The Company shall engage with and work alongside all the local communities and consider impact on 
communities in broader supply chains.

6) People – The Company will provide a safe, positive and healthy working environment.

2. Values & Ethics

All Suppliers are expected to adhere with these principles 
and, where possible, seek evidence of adherence along their 
supply chain.
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3.1 Employer Obligations
The Company is committed to ensuring that compensation and working hours for work performed by employees of Suppliers 
follows applicable employment laws, regulations and practices as well as International Labour Standards.

As such, our Suppliers shall:

1) Ensure that they comply with all applicable laws, regulations and practices relating to any employee involved in the provision 
of services to the Company.

2) Compensate employees and subcontractors by providing appropriate pay, benefits and paid leave.

3) Comply with all applicable laws, regulations and mandatory industry standards pertaining to working hours.

4) Recognise, as far as legally possible, the right of free association of employees and subcontractors, and to neither favour 
nor discriminate against members of employee organisations or trade unions.

5) Adhere to International Labour Organisation standards. 

6) Support local communities near work facilities by investing in schemes that will improve their social wellbeing and 
education, building diversified and resilient people and communities. 

Support local communities 
near work facilities by 
investing in schemes that will 
improve their social wellbeing 
and education, building 
diversified and resilient 
people and communities. 
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3. People



Take pride & be 
courageous.
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3.2 Modern Slavery
The Company strictly prohibits the use of modern slavery and human trafficking of any kind in its supply chains. The Company 
recognises the responsibility it shares with Suppliers to operate in an ethical way to mitigate and eradicate any cases of human 
rights violation.

All Suppliers are expected to therefore comply with the Company’s Modern Slavery Policy. The Company expects Suppliers to 
be open and transparent in the way they conduct business with the Company, and Suppliers must:

1) Comply with all applicable anti-slavery and human trafficking laws, statutes, regulations and codes from time to time in force 
in the country where they are supplying goods and services to or on behalf of the Company.

2) If there have been any contraventions of legislation, the supplier should outline the issue causing the contravention, the 
remediation steps undertaken to address the issues of concern and prevent future contraventions.

3) Notify the Company as soon as it becomes aware of any new breaches of the points above, or of any actual or suspect 
slavery or human trafficking in a supply chain which has a connection with the goods or services provided to the Company.

3.3 Discrimination
Discrimination, harassment and abuse are not acceptable, and the Company is committed to treating everyone with respect 
and dignity, and not to discriminate in hiring and employment practices. Similarly, we expect our Suppliers to treat all people 
with respect and dignity, and our Suppliers shall neither engage in nor tolerate any discrimination or harassment, including 
sexual harassment. They shall respect equal opportunities in terms of recruitment, compensation, access to training, 
promotion, termination, or retirement and not engage in, support, or tolerate discrimination based on criteria such as gender, 
age, religion, marital status, race, caste, social background, diseases, disability, pregnancy, ethnic and national origin, political 
affiliation or sexual orientation.

3.4 Confidentiality
The Company respects confidential information relating to our shareholders, clients, and customers. The Company therefore 
takes all reasonable measures to prevent confidential information from being disclosed to any person who does not need nor 
have a right to that information. The Company therefore expects Suppliers to ensure the protection of confidential information 
entrusted to them by the Company, our customers, and others. Suppliers must not act on confidential information received in 
error and they must immediately contact the sender of the information and disclose the situation to the Company. 

3.5 Health & Safety
The Company expects Suppliers to protect the health and safety of their employees, Contractors and Subcontractors in their 
place of work. Suppliers must, as a minimum, comply with the relevant occupational health and safety laws and regulations.

Suppliers must also:

1) Take precautionary measures to avoid occupational accidents and illnesses.

2) Ensure that all individuals involved in the provision of services are trained to a reasonable and appropriate level on health 
and safety risks as well as safe work practices.

3) Provide a work environment that is safe and conducive to good health.

4) Provide, at the Supplier’s expense, all necessary equipment required to work without injury.

5) Manage cases of occupational injuries and illnesses effectively.

6) Comply with guidance from national public health authorities in the case of an epidemic or pandemic.
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4. Environment
All our Suppliers are required to apply all applicable local laws related to environmental issues.
The Company strongly encourages all Suppliers to develop sustainable environmental policies, aimed at reducing waste and 
minimising the environmental impact of operations. Suppliers should provide the Company with evidence of its management 
systems when requested.

All Suppliers are expected to:

1) Comply with all applicable environmental, health and safety regulations.

2) Set up and use an environment management system to adopt a globally recognised standard such as ISO14001 and 
demonstrate a commitment to reducing its environmental impact

3) Act in accordance with the applicable statutory and international standards regarding environmental protection.

4) Minimise environmental pollution and make continuous improvements in environmental protection.

5) We expect Suppliers to have plans in place to reduce its emissions in line with Climate goals, this will include understanding 
product footprints and understanding the emissions associated with its supply chain.

4.1 Raw Materials
Aligned to specific supply chains of raw materials, and where applicable, the Company expects Suppliers to demonstrate their 
adherence to the Organisation for Economic Co-operation and Development (OECD) Due Diligence Guidance for Responsible 
Supply Chains of Minerals from conflict affected and high-risk areas. 

Where applicable, Suppliers’ membership of other entities such as the Initiative for Responsible Mining Assurance (IRMA) or 
Responsible Minerals Initiative (RMI) is encouraged. 

The Supplier must adhere to OECD guidelines. Even if the Supplier is not supplying the specified materials the guidelines were 
primarily written for (tungsten, tantalum, tin, and gold - 3TG), they should apply these guidelines to wider groups of materials. 
 

8



Environment
Passionately committed to 

delivering a sustainable future 
for everyone

Social
Creating long-term 

relationships with our partners 
and society for a better future

Governance
Leading by example to help 
deliver on the roadmap to a 

low carbon future
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5. Governance
5.1 Anti-Bribery
The Company conducts its business in accordance with the highest standards of ethical behaviour in accordance with all 
applicable laws and regulations.

All Suppliers must therefore comply with the Company’s Anti-Bribery and Anti-Corruption Policy.

All Suppliers must:

1) Comply with international anti-bribery standards as stated in the United Nations Global Compact Principle 10 and local anti-
corruption and bribery laws including The UK Bribery Act 2010 and USA Foreign Corrupt Practices Act.

2) Not offer services, gifts, or benefits to Company employees, Suppliers and Subcontractors to influence the employee’s 
conduct in representing the Company in any jurisdiction.

3) Maintain adequate procedures to prevent employees and others performing services on their behalf, from paying and 
receiving bribes.

4) Not engage in the evasion of taxes or assist any other party in the evasion of taxes.

5) Disclose information regarding potential or actual conflicts as interest, as a Supplier of the Company. 
 

5.2 Data Protection & GDPR
Suppliers must ensure compliance with all laws and directives providing for the protection, transfer, access and storage of 
personal information.  

If any breaches occur, the Supplier is obliged to contact the Company’s Data Protection Officer as soon as reasonably 
possible. 

5.3 General Honesty Obligations
All exchanges and transactions between The Company and Suppliers are to be on a good faith and honest basis across all 
aspects of operations both externally and internally.

All transactions will comply with applicable laws and be built on transparency, mutual respect, strict business practices, 
confidentiality and freedom of competition.

Suppliers and their Sub-contractors should ensure that ethical considerations are at the heart of their policies and procedures 
and be able to demonstrate how these take effect in practice.

The Company is committed to the highest standards of business practice. Therefore, the Company will not tolerate any 
practice that is inconsistent with the principles of honesty, integrity, and fairness, anywhere in the world that it operates.
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Suppliers and their sub-contractors must ensure that 
ethical considerations are at the heart of their policies and 
procedures and be able to demonstrate how these take 
effect in practice.
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5.4 Professionalism
Suppliers should ensure that all their staff behave with the upmost professionalism, whether representing the Company, the 
Supplier, or another party.

Suppliers and their staff should not act in such a way as to cause controversy or bring the Company or the Supplier into 
disrepute.

All Suppliers should demonstrate appropriate training is provided to Personnel and other Stakeholders to ensure an 
appropriate level of awareness. They should undertake independent audits of their operations and Suppliers to ensure spot 
check adherence with their governance expectations.

5.5 Alcohol & Drugs
The Company has strong principles with regards to alcohol and drugs and aims to ensure that the consequences of substance 
misuse on the individual, staff, the public and the environment are avoided or reduced to a minimum. As such, Suppliers are 
expected to take a similar stance on alcohol and drugs and ensure that no individual involved in the provision of services is 
working under the influence of alcohol or drugs.

5.6 Speak-Up Culture
The Supplier should implement a “Speak Up” culture and seek to embed this throughout their supply chain. Employees, 
Suppliers or Subcontractors should be empowered to raise any concerns in relation to subjects cited in the Supplier Code of 
Conduct or elsewhere within the business. 

All Suppliers should refer to the Company’s values and Environment and Society Policy for further guidance and ensure 
that the personnel have the ability to whistle blow if they perceive or are concerned about unlawful act and this process is 
embedded within their own Suppliers and Subcontractors.

5.7 Reporting Concerns
All Suppliers are expected to self-monitor their compliance with this Supplier Code of Conduct.

In the first instance, any known or potential breaches of this Supplier Code of Conduct should be reported to the Company’s 
Key Personnel. 

 

Should anyone reading this 
have concerns about illegal 
or improper conduct, then 
please contact 
www.safecall.co.uk/report
or dial  0800 915 1571 in 
the UK or on the internet 
via www.safecall.co.uk/
freephone to identify numbers 
for other parts of the world.  



Office G04
Blyth Workspace
Commissioners Quay
Quay Road
Blyth
Northumberland
NE24 3AF

General Enquiries: power@britishvolt.com

Join our network and Power On

britishvolt.com


